
GOVERNMENT EMPLOYEES PENSION FUND
REPUBLIC OF SOUTH AFRICA

Call Centre National toll Free Number: 0800 117 669

Special Pensions National Toll Free Number: 0807 723 646

Fax Number ;( 012) 319 3600

Email: enquiries@gepf.co.za

Website: www.gepf.co.za

Private Bag X63, PRETORIA, 0001

CLIENT RELATIONSHIP MANAGEMNET (CRM)

Senior Manager: Call centre
Ms Gladys Ditshego Thomas

Mail: Private Bag x63, PRETORIA, 0001
Street: Hamilton Road – Arcadia – PRETORIA 
Email: gladys.thomas@gepf.co.za

Areas of Responsibility of Ms Gladys Thomas 

1. Call Centre
2. Operations Support Services
3. Registry

Line Manager: Call Centre
Mr. Mawethu Zigana
Tel: 012 319 1963
E-mail: mawethu.zigana@gepf.co.za
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Quality Assurance and Training Manager
Mr. Prince Zwane
Tel: 012 319 1962
E-mail: prince.zwane@gepf.co.za

       Manager : Operation Support Services (OSS)
       Mr Eric Morudu 
       Tel:  012 319 1172
       Fax:  012 323 5423
       Email:  eric.morudu@gepf.co.za

Senior Manager Regional Offices
Ms. Malerato Thage

34 Hamilton Street – Arcadia Pretoria
Tel: (012) 319 1025
Mobile: 072 734 2430
e-mail: malerato.thage@gepf.co.za 

      Areas of responsibility for Ms Malerato Thage:
1. North West
2. Eastern Cape
3. Free State 
4. Northern Cape
5. Mpumalanga

Branch Manager: North West 
Ms. Brenda Mogotsi ( Acting )
Entrance no. 4 - office no.4/7
Mega City, Mmabatho 2735
0722136825
E-mail: brenda.mogotsi@gepf.co.za

Branch Manager: Eastern Cape (BISHO)
Mr. Aubrey Nedohe
Street: Global Life House-Shop nr 12
Circular Drive-BISHO
072 407 1826
E-mail: aubrey.nedohe@gepf.co.za

Branch Manager: Free State
Mr. Manelisi Luxande
No: 2 President Brand Street, Libwest Building
Bloemfontein
Mobile: 082 743 7209
E-mail: Manelisi.luxande@gepf.co.za
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Branch Manager: Mpumalanga
Mr. Mavela Mamba
32 Bell Street 
Caltex Building Ground Floor
Mobile: 082 809 5753
E-mail: mavela.mamba@gepf.co.za

Senior Manager: Regional Offices
Mr. Mario Lindeque

34 Hamilton Street- Arcadia-PRETORIA
Tel: (012) 319 1217
Mobile: 082 779 2648
Email: Mario.lideque@gepf.co.za

Areas of Responsibility for Mr. Mario Lindeque:
1. Gauteng
2. Limpopo
3. Kwa-Zulu Natal
4. Western Cape

Branch Manager; Gauteng  
Mr. Ephraim Kekana
34 Hamilton Street.
Arcadia- PRETORIA

       Mobile: 074 22 66101
       Email: Ephraim.kekana@gepf.co.za

       Branch Manager: Limpopo 
       Mr. Adziliwi Thenga  
       87A Bok Street
       POLOKWANE-0699
       Mobile: 084 411 0002 
       Email: adziliwi.thenga@gepf.co.za 

       Branch Manager: Kwa-Zulu Natal
       Ms Thelma Bestbier 
       262 Langalibalele Street
       Brasford House, 3rd Floor 
       Pietermaritzburg, 3201
       082 781 2846
       Email:  Thelma.bestbier@gepf.co.za
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       Branch Manager: Western Cape
Mario Johns
C/O Lower Long and Hans Strydom Streets, 21st floor
Cape Town
Mobile: 082 801 7726
E-mail: mario.johns@gepf.co.za

Senior Manager: Employer and Government Liaison Services
Mr. Ephraim Lungile Dantjie

34 Hamilton street
Arcadia - PRETORIA
Tel: 012 319 1100
Mobile: 076 632 1793
E-mail:Ephraim.lungile@gepf.co.za

Areas of Responsibility for Mr. Ephraim Lungile Dantjie:

1. National Government Departments-www.info.gov.za

Agriculture
Arts& Culture
Communications
Correctional Services
Defence 
Education 
Environmental Affairs& Tourism
Foreign Affairs
Government Communications 
Health
Home Affairs
Housing
Independent Complaints Directorate
Justice  & Constitutional Development
Labour
Land Affairs
Minerals & Energy
National Intelligence Agency
National Treasury
Provincial & Local Government
Public Enterprise
Public Service & Administration
Public Service Commission

GEPF Client Relationship Management Officials Contact Details
Page 4 of 6
 

mailto:mario.johns@gepf.co.za


Science & Technology
Secretariat for Safety & Security
SA Management Development Institute
SA Police Service
SA Secret Service
Social Development 
Sport & Recreation South Africa
Statistics South Africa
The Presidency
Trade & Industry
Transport
Water Affairs & Forestry

Branch Manager: Employer & Government Liaison Services (National Departments) 
Mr. Jack Maponya
Street: 34 Hamilton Street-Arcadia-Pretoria
Mobile: 082 363 8988
E-mail: jack.maponya@gepf.co.za
Tel :( 012) 319 1125

Branch Manager: Employer& Government Liaison Services (National Departments) 
Ms. Sisi Sebotsane 
34 Hamilton Street- Arcadia-Pretoria
Mobile: 082 063 7491
Email: sisi.sebotsane@gepf.co.za
Tel: 012 319 1045
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